


locations to manually collect the 77 different pieces of data requested; and as we are a small 
council, we do not have the resources to undertake this work. Where a request is made for 
information that does not exist or is not held, the agency is not legally obliged to create it in 
order to respond to a request.  Therefore, we are refusing the remaining 77 items of your 
request under section 17(g) of the LGOIMA Act 1987 as the document alleged to contain the 
information requested does not exist.   
 
I can however advise that the Council does not charge for any toilet access, and there are none 
that are attended to 24 hours per day. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz. 
 
If you wish to discuss this decision with us, please feel free to contact the Governance Team 
via governance@goredc.govt.nz  
 
 
Yours sincerely 
 

 
David Bainbridge-Zafar 
Acting Chief Executive 
 
  








