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7DEOH Rl &RQWHQWYV

2XU 9LVLRQ $QJD :KDNDPXD
,QWURGXFWLRQ OLKLPLKL
BWUDWHJILF &RQWH[W +RURSDNL 5DXWDNL

*XLGLQJ SULQFLSOHV 1J— -UDWRKX
:KDW LV DQ DJH IULHQGO\ FRPPXQLW\"
%HQHILWY RI DQ DJH IULHQGO\ FRPPXQLW\

*RUH 'LVWULFW 2YHUYLHZ 7LUR :K—QXL R 0—UXL

8QGHUVWDQGLQJ *RUH 'LVWULFW

5HDG\ IRU /LYLQJ 7H $UD 7LNHWLNH

&RUH FKDOOHQJHV IRU ROGHU SHRSOH

SULRULWLHV IRU ROGHU SHRSOH ZLWKLQ *RUH 'LVWULFW

$FWLRQ 30DQ ODKHUH ODKL

+RXVLQJ 1J— :KDUH
(PSOR\PHQW O0DKL

9ROXQWHHULVP 7iDR

+HDOWK DQG ZHOO EHLQJ +DXRUD

&RPPXQLFDWLRQ DQG LQIRUPDWLRQ .LD :KDL OAKLRKLR WH .DX
5HFUHDWLRQ 1J— ODKL $ UeKLD

ORELOLW\ DQG $FFHVVLELOLW\ 1J— $UD PH —KHLWDQJD

6DIHW\ +DXPDUXWDQJD




$QJD "KDNDP XD
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7R FUHDWH DQ DJH IULHQGO\ FR PP Q\
RXU ROGHU SHRSOH DUH YDOXH G U
HPSRZHUHG WR OLYH IXOILOOLQJ OL
DQG LOQFOXVLYH HQYLURQPHQW [VR
WKHLU LQGHSHQGHQFH VHOI HVMWHHF

S WKH\ DJH




, QWURGXFWLRQ OLKLPLK

7KH 5HDG\ IRU /LYLQJ VWUDWHJI\ IRFXVHV RQ WKRVH OLYLQJ
ZLGHU FRPPXQLW\ Rl LQWHUHVW ZKR OLYH RXWVLGH Rl WKH *
FUHDWH DQ LQFOXVLYH DQG VXSSRUWLYH FRPPXQLW\ IRU R
SUHIHUHQFHV :LWK D KLJKHU PHGLDQ DJH WKDQ WKH QDWLR
WKH ROGHU SRSXODWLRQ WKHUH LV D SUHVVLQJ QHHG WR
HQDEOHV DJLQJ LQ SODFH PDLQWDLQV LQGHSHQGHQFH DQG

7KH VWUDWHJ\ V SULRULWLHY EDVHG RQ LQVLJKWYV IURP ZRI
FKDOOHQJHV VXFK DV KHDOWKFDUH DFFHVV VRFLDO LVRODV
WUDQVSRUWDWLRQ DJH GLVFULPLQDWLRQ KHDOWK LVVXHV
VIVWHPV IRFXVLQJ RQ KRXVLQJ HPSOR\PHQW YROXQWHHULYV
FRPPXQLFDWLRQ UHFUHDWLRQ DQG RXWGRRUV PRELOLW\ DQ
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*XLGLQJ SULQFLSOHV 1J— $U

,Q RUGHU IRU WKH 5HDG\ IRU /LYLQJ VWUDWHI\ WR EHFRPH D VXFFHVV
VWUDWHJ\

)2&86 21 7+( 2/'(5 3(5621 )520(4%

JRFXVLQJ RQ ROGHU SHRSOH IURP D ZHOOQHVYVY SHUVSHFWLYH LQ DQ
ROGHU LQGLYLGXDOV E\ SURPRWLQJ DFWLYH DQG KHDOWK\ DJLQJ
LQIUDVWUXFWXUH VRFLDO LQFOXVLRQ DQG RSSRUWXQLWLHV IRU SK\

%8,/" 21 :+3$7

7KHUH DUH DOUHDG\ D ODUJH QXPEHU RI VHUYLFHYVY DQG IDFLOLWLHV
*RUH GLVWULFW :H DLP WR DFNQRZOHGJH WKHP EXLOG RQ WKHP L
SHRSOH DZDUH RI ZKDW DOUHDG\ H[LVWV

(1&285%*(
7KH 5HDG\ IRU /LYLQJ VWUDWHJI\ DLPV WR HPSRZHU ORFDO FRPPXQLW
WR HPHUJLQJ QHHGYV IRU ROGHU SHRSOH DW D ORFDO OHYHO

:25.,1*%
7TKHUH LV D QXPEHU RI JRYHUQPHQW DQG FRPPXQLW\ RUJDQLVDWL!
FRPPXQLW\ W LV LPSRUWDQW IRU WKHVH RUJDQLVDWLRQV WR ZRUN

% (,1*

7KH 5HDG\ IRU /LYLQJ VWUDWHJ\ DFNQRZOHGJHV WKH FXOWXUDO GLYlI
WKH GLVWULFW FRQWULEXWH VLJQLILFDQWO\ WR FRPPXQLW\ OLIH C
VHUYLFHV VXSSRUW DQG IDFLOLWLHV WR PHHW WKHLU QHHGV 7KH V
LQ EXLOGLQJ DQ LQFOXVLYH DQG GLYHUVH FRPPXQLW\ IRU ROGHU SHF

127+,1* $%287 86
$ODIRYI LQGLYLGXDOV WR KDYH RZQHUVKLS RI WKHLU RZQ DVSLUDW|
SDUWLFLSDWLRQ



6WUDWHJLF &R

KDW LV DQ DJH IULHQGO\ FI

7KHUH LV DQ LQFUHDVLQJ HPSKDVLV RQ SODQQLQJ WRZDUGV pDJH IULHQ
FRQWULEXWLRQ RI ROGHU SHRSOH DQG HQVXUH WKHLU DFFHVV WR DOO DVS

7KH :RUOG +HDOWK 2UJDQLVDWLRQ GHYHORSHG DQ DJH IULHQGO\ FLWLHV P
PRGHO 7KHVH PRGHOV DUH EDVHG RQ HLJKW GRPDLQV WKDW DVVHVV D FRPF

2XWGRRU VSDFHV DQG EXLOGLQJV

2XWGRRU VSDFHV DQG EXLOGLQJV IRFXV RQ FUHDWLQJ VDIH DQG DFFHVVI
DFWLYLW\ DQG VRFLDO LQWHUDFWLRQ 7KLV LQFOXGHV IHDWXUHV VXFK DV
VSDFHV WKDW DUH DFFHVVLEOH WR SHRSOH ZLWK PRELOLW\ LPSDLUPHQWYV

7UDQVSRUWDWLRQ PRELOLW\

7KH IRFXV RQ WUDQVSRUWDWLRQ DLPV WR FUHDWH DFFHVVLEOH DIIRUGDE
ROGHU SHRSOH 7KLV LQFOXGHV IHDWXUHV VXFK DV DFFHVVLEOH SXEOLF
RSWLRQV IRU QRQ GULYLQJ VHQLRUYV

+RXVLQJ

20GHU SHRSOH QHHG WR KDYH DFFHVV WR DIIRUGDEOH VDIH DQG VXLWDE
7KLV PD\ LQFOXGH UHWURILWWLQJ H[LVWLQJ KRPHV WR PDNH WKHP PRUH D
DQG SURYLGLQJ VXSSRUW IRU VHQLRUV ZKR ZDQW WR UHPDLQ LQ WKHLU KRF

6RFLDO SDUWLFLSDWLRQ
6RFLDO SDUWLFLSDWLRQ DLPV WR SURPRWH VRFLDO HQJDJHPHQW DQG L
RSSRUWXQLWLHYV IRU ROGHU SHRSOH WR SDUWLFLSDWH LQ FRPPXQLW\ HYHC

5HVSHFW DQG VRFLDO LQFOXVLRQ

5HVSHFW DQG VRFLDO LQFOXVLRQ IRFXVHVY RQ DGGUHVVLQJ DJHLVP DQG SU
SROLFLHVY DQG SUDFWLFHV WKDW SURPRWH LQWHUJHQHUDWLRQDO UHODW
SRVLWLYH DWWLWXGHV WRZDUG DJLQJ

&LYLF SDUWLFLSDWLRQ DQG HPSOR\PHQW

&LYLF SDUWLFLSDWLRQ DQG HPSOR\PHQW DLPV WR SURPRWH WKH HQJDJHPFE
DQG LQ FLYLF OLIH 7KLV PD\ LQFOXGH SROLFLHV DQG SURJUDPPHV WKL
HPSOR\PHQW RSSRUWXQLWLHV IRU ROGHU SHRSOH

&RPPXQLW\ VXSSRUW DQG KHDOWK VHUYLFHYV

7KH DUHD RI FRPPXQLFDWLRQ DQG LQIRUPDWLRQ RI WKH DJH IULHQGO\ FRPI
KDYH DFFHVV WR LQIRUPDWLRQ DQG FRPPXQLFDWLRQ WHFKQRORJLHV WKD)
VXFK DV HDV\ WR XVH WHFKQRORJ\ DFFHVVLEOH LQIRUPDWLRQ DQG RSSRU\

&RPPXQLFDWLRQ DQG LQIRUPDWLRQ

&RPPXQLW\ VXSSRUW DQG KHDOWK VHUYLFHV DLP WR HQVXUH WKDW ROGHL
VRFLDO VHUYLFHV 7KLV LQFOXGHV VXSSRUW IRU FDUHJLYHUYV DFFHVV WI
KHDOWK\ DJLQJ

*RUH 'LVWULFW LV DOUHDG\ D OHDGLQJ DJH IULHQGO\ FRPPXQLW\ DQG KDV
2UJDQLVDWLRQ



6WUDWHJILF &F

%HQHILWY RI DQ DJH IULHC

7R SURPRWH VRFLDO LQFOXVLRQ DQG UHGXFH VRFLDO LVRODWLRQ

KHDOWK EHQHILWY 20GHU SHRSOH ZKR DUH VRFLDOO\ LVRODWHG D
DQG RWKHU KHDOWK LVVXHV $Q DJH IULHQGO\ FRPPXQLW\ SURYLGH\
KHOS WR LPSURYH PHQWDO DQG SK\VLFDO KHDOWK RXWFRPHV

$Q DJH IULHQGO\ FRPPXQLW\ FDQ KHOS WR VXSSRUW WKH LQGHSHQG
WKHP WR OLYH LQ WKHLU KRPHV DQG FRPPXQLWLHV IRU ORQJHU 7K
ROGHU SHRSOH

$Q DJH IULHQGO\ FRPPXQLW\ FDQ FUHDWH D PRUH OLYDEOH DQG
UHJDUGOHVYV RI DJH )HDWXUHV VXFK DV DFFHVVLEOH SXEOLF WUL
KRXVLQJ WKDW LV DGDSWDEOH WR FKDQJLQJ QHHGY FDQ EHQHILW SH

&UHDWLQJ DQ DJH IULHQGO\ FRPPXQLW\ UHFRJQLVHV WKH VLJQLILF
VRFLHW\ &UHDWLQJ DQ HQYLURQPHQW WKDW YDOXHYV DQG VXSSRUW\
UHODWLRQVKLSY SURPRWH NQRZOHGJH WUDQVIHU DQG PHQWRUVKIL
SHUVSHFWLYHV RI SHRSOH RI DOO DJHV







*RUH 'LVWULFW 2Y

SQGHUVWDQGLQJ *RUH 'LV

'"HPRJUDSKR&HEWNWDVH QRWH WKDW WKLV GHPRJUDSKLF LQIRUPDWLRQ KDV FRPH
5HIJLRQDO /RQJ 7THUP 30DQ OXULKLNX 6RXWKODQG +RXVLQJ 1HHGV $VVHVVPHQW

7KH KLVWRULF SRSXODWLRQ JURZWK RI WKH *RUH 'LVWULFW IROORZV D
SRSXODWLRQ GHFOLQH RFFXUUHG IURP WR LQ WKH GLVWULFW IROC
DERXW SHRSOH RYHU WKH SDVW QLQH \HDUV WKH FXUUHQW SRSXODWLF
a

*URZWK LQ WKH GLVWULFW KDV EHHQ VORZ WKURXJKRXW WKH ODVW \HD L
WKH RWKHU FRXQFLO DUHDV :LWKLQ WKH GLVWULFW ODWDXUD VWDQGV R>
UXUbO DUHDV VLQFH 7KH JURZWK LV SDUWO\ GULYHQ E\ DQ LQIOX[ R
LOQGXVWULHYV

(PSOR\PHQW OHYHOV LQ WKH GLVWULFW DUH OLNH WKH UHJLRQDO DYHUDJ
PDQXIDFWXULQJ VHFWRUV IROORZHG E\ UHWDLO WUDGH

+RPH RZQHUVKLS LV HYHQ PRUH FRPPRQ LQ WKH GLVWULFW ZLWK RlI KR?>

7KHUH DUH VRPH NH\ GHPRJUDSKLF GLIITHUHQFHVY EHWZHHQ WKH SRSXODWL
e *RUH WRZQVKLS LV KRPH WR D KLJK SURSRUWLRQ RI DGXOWV RYHU \
WLPHV KLIKHU WKDQ WKH QDWLRQDO DYHUDJH
e ODWDXUD DJH GHPRJUDSKLFVY DUH FRQVLVWHQW ZLWK WKH UHJLRQ DC
7TKHUH LV D PXFK KLJIKHU SURSRUWLRQ RI 0—RUL SHRSOH RYHU GRXEC
1= (XURSHDQ SHRSOH (GXFDWLRQ OHYHOV LQ WKH WRZQVKLS DUH SDI
UHIOHFWLQJ D ORZHU VRFLR HFRQRPLF FRPPXQLW\ ODWDXUDYfV KRXVH
LQ
e 5XUDO DUHDV KDYH D KLJKHU SURSRUWLRQ RI SHRSOH EHWZHHQ \
ZDV KLIJKHU WKDQ WKH GLVWULFW DYHUDJH ZLWK SHRSOH SHU KRX\
GLVWULFW DYHUDJH 7KHUH DUH D KLJKHU SURSRUWLRQ RI 1= (XURSHI
DUH VOLJKWO\ KLJKHU WKDQ WKH UHJLRQDO DYHUDJH DQG WKH XQHPS(

J)LIXUH EHORZ LQGLFDWHY WKDW *RUH 'LVWULFW LV WKH GLVWULFW ZLW|

VXUURXQGLQJ UHJLRQV DQG 1HZ =HDODQG *RUH 'LVWULFW LV VXUSDVVHG I

JLIXUH 2YHU \HDU ROG GHPRJUDSKLF FRPSDULVRQ

*RUH 'L ULFW

6R X WK
L, QYHUF
&HQWUD
&0X

'XQHG
A4XHHQVWRZ
‘DLW

1HZ =HDOGIDQG

6RXUFH 7KH 5HJLRQDO (FRQRPLF $FWLYLW)



*RUH 'LVWULFW 2Y

SRSXODWLRQ 3URMHFWLRQV

$FFRUGLQJ WR 6WDWLVWLFV 1HZ =HDODQG WKH *RUH "'LVWULFW LV SURMHF
IHZ GHFDGHV ZLWK WKH H[SHFWHG LQFUHDVH WR EH DURXQG E\ ok
FRPSDUHG WR VRPH RWKHU SDUWYV RI 1HZ =HDODQG LW LV VWLOO VLJQLI
VPDOOHU SRSXODWLRQ WKDQ PDQ\ RWKHU UHJLRQV 7KH SURMHFWHG SRSX
Rl VRFLDO HFRQRPLF DQG HQYLURQPHQWDO IDFWRUV LQ WKH UHJLRQ
RSSRUWXQLWLHYV

,Q DGGLWLRQ WR WKH RYHUDOO SURMHFWHG SRSXODWLRQ JURZWK RI WK
LQFUHDVH LQ WKH QXPEHU RI UHVLGHQWY DJHG RYHU I[URP
GHPRJUDSKLF VKLIW RFFXUULQJ DFURVV 1HZ =HDODQG ZLWK DQ DJHLQJ ¢
VRFLDO VHUYLFHV LQ WKH FRPLQJ GHFDGHYVY ,Q UHVSRQVH WR WKLV WUHQ
DUH ZRUNLQJ WR GHYHORS SROLFLHVY DQG SURJUDPPHV WKDW FDQ VXSSRU
DEOH WR SDUWLFLSDWH IXOO\ LQ FRPPXQLW\ OLIH

'LVWULEXWLRQ RI ROGHU SHRSOH \HDUV

$FFRUGLQJ WR WKH EHORZ PDS WKHUH LV D KLIJKHU FRQFHQWUDWLRQ RI F
ORVW RI WKH RYHU V DQG ROGHU SRSXODWLRQ LV FHQWUHG DURXQG \
VLIQLILFDQW SHUFHQWDJH RI RYHU V OLYLQJ LQ ODWDXUD UHODWLYH WR

0DWDXUD

6RXUFH 6WDWV 1= &HQVXV

%UXQVGRQ 1 DQG6RXMIKODRIGBEHILRQ IRUHFDVWLQJ VFHQD UM IRU %EIRPIBWULBRXWKODQG



5HDG\ IRU /LYLQJ 7H !

5HDG\ IRU /LYLQJ /TH $UD 7

$ERXW 5HDG\ IRU /LYLQJ

5HDG\ IRU /LYLQJ LV D FRPPXQLW\ OHG SURMHFW IDFLOLWDWHG E\ *RUH '
*RUH 'LVWULFW &RXQFLO 5HDG)\ IRU /LYLQJ LV D ORQJ WHUP DFWLRQ SOI
*RUH 'LVWULFW 3+ 9LFNHU\ KDV DSSURYHG D IXUWKHU \HDU RI IXQGLQJ IU

5HDG\ IRU /LYLQJ LV KHOSLQJ FUHDWH D PRUH HQDEOLQJ DQG LQFOXVLYH
SHRSOH RI DOO DJHV :HYfUH EXLOGLQJ RXU NQRZOHGJH DQG XQGHUVWDAQ
WKH EHVW WKLQJV LQ SODFH IRU WKHLU IXWXUH

JRU WKLV VHFWRU RI RXU FRPPXQLW\ WR OLYH ZHOO DQG WKULYH ZH Q
ZHOOEHLQJ PRELOLW\ DQG DFFHVVLELOLW\ KRXVLQJ DQG ZRUN SDLG RU
WKH LVVXHVY ROGHU SHRSOH IDFH LQ GDLO\ OLIH

5HDG\ IRU /LYLQJ LV VXSSRUWLQJ WKH *RUH 'LVWULFW WR EHFRPH D WU)
DJHV DQG VWDJHV LOQWHUDFW DQG FRRSHUDWH WR HYHU\RQHTV EHQHILW

7KH SURILOH RI 5HDG\ IRU /LYLQJ LV JURZLQJ LQ WKH FRPPXQLW\ DV ZHC(
PRUH UHTXHVWYV IRU DGYLFH DGYRFDF\ DQG KHOS DV ZHOO DV UHTXHYV
5HDG\ IRU /LYLQJ LV FRQWLQXLQJ WR ZRUN WR PDNH VXUH VHUYLFHV IF
HTXLWDEO\ WR WKH *RUH 'LVWULFW

6XFFHVVIXO LQLWLDWLYHY OHG E\ 5HDG\ IRU /LYLQJ

e *RUH DFKLHYHG WKH :RUOG +HDOWK 2UJDQLVDWLRQTV $JH )ULHQGO\
VHFRQG FRPPXQLW\ LQ 1HZ =HDODQG WR DFKLHYH WKLV

¢ '"HYHORS DQG GLVWULEXWHG DQ p(PHUJHQF\ 30DQQLQJ *XLGHY VSHFLI

e '"HYHORSHG DQG GLVWULEXWHG FRSLHV RI p$ *XLGH WR /RFDO 6HU®
e 7R GDWH VHQLRUVY KDYH UHFHLYHG WKH RYHU SDUNLQJ SHUPLW
e 7R GDWH I[UHH VZLPV RU DTXD DHURELFV VHVVLRQV KDYH EHHQ DF|

e (LIJKW EXVLQHVVHV LQ WKH *RUH 'LVWULFW KDYH EHHQ UHFRJQLVHC
%XVLQHVV )UDPHZRUN VXSSRUWV EXVLQHVVHV WR SURYLGH D VDIH
VHUYLFH SDUWLFXODUO\ IRU ROGHU SHRSOH

e 5XQ ZHHNO\ VWUHQJWK DQG EDODQFH H[HUFLVH FODVVHV VLQFH WKH

e +RVWHG HYHQWYV IRU WKH ROGHU FRPPXQLW\

e 2SHQHG %DQQHUPDQ 3DUN DQG WKH *RUH *DUGHQV WR DOORZ SXEOLF

e 2UJDQLVHG D WZR KRXU EDVLF ILUVW DLG FRXUVH IRU VHQLRUV



*RUH 'LVWULFW 2Y

&RUH FKDOOHQJHYV IRU ROGFE

6RPH RI WKH FRUH FKDOOHQJHV IRU ROGHU SHRSOH ZLWKLQ *RUH 'LVW

¢ +HDOWKFDUH2®FFHYBHRSOH PD\ IDFH FKDOOHQJHV LQ DFFHVVLQJ TXDOLW\
DITRUGDELOLW\ DYDLODELOLW\ RI VSHFLDOLVHG FDUH IRU DJH UHODWHG F
VA\VWHPYV

e 6RFLDO ,VRIKXIRWHRAZXKR PD\ KDYH OLPLWHG VRFLDO FRQQHFWLRQV RU PRELO
ORQHOLQHVYV OHDGLQJ WR DQ LQFUHDVHG ULVN RI PHQWDO KHDOWK LVVXH

e +tRXVL@GHTXDWH DQG DIIRUGDEOH KRXVLQJ WKDW PHHWY WKH FKDQJLQJ Q!
PRGLILFDWLRQVY FDQ EH D FKDOOHQJH SDUWLFXODUO\ OLPLWHG DYDLODE

+ )LOQDQFLDO 6HFEHMUWHRSOH PD\ IDFH ILQDQFLDO FKDOOHQJHV LQFOXGLQJ
KHDOWK FDUH FRVWY DQG SRWHQWLDO GHSHQGHQFH RQ IL[HG LQFRPHV 7
PDLQWDLQ ILQDQFLDO VHFXULW\

e 7TUDQVSRUWBHWWMRWR UHOLDEOH DQG DIIRUGDEOH WUDQVSRUWDWLRQ RSWLI
SDUWLFXODUO\ WKRVH ZKR PD\ QR ORQJHU GULYH RU KDYH OLPLWHG PRELC
DQG SDUWLFLSDWH LQ FRPPXQLW\ DFWLYLWLHYV

¢ $JH 'LVFULPLQO®WHRBR@EHRSOH PD\ IDFH DJH GLVFULPLQDWLRQ LQ YDULRXYV IF
DQG VRFLDO LQWHUDFWLRQV ZKLFK FDQ LPSDFW WKHLU ZHOO EHLQJ DFFF

e« +tHDOWK DQG :$IHOEPYWHG KHDOWK FKDOOHQJHV VXFK DV FKURQLF FRQGL
PRELOLW\ FDQ LPSDFW WKHLU RYHUDOO KHDOWK DQG ZHOOQHVV DQG PD\

¢ &DUHJLYHU %@MRFPHQFDVHYVY ROGHU SHRSOH PD\ UHTXLUH FDUH DQG VXSSRU
IDPLO\ PHPEHUV RU IULHQGV ZKLFK FDQ SODFH D EXUGHQ RQ FDUHJLYHUV
UHVSRQVLELOLWLHYV

e 'LIJLWDO 'LMHGHQJ XS ZLWK WHFKQRORJ\ DQG DFFHVVLQJ LQIRUPDWLRQ DQC
GXH WR OLPLWHG GLJLWDO OLWHUDF\ RU DFFHVV WR WHFKQRORJ\ ZKLFK F
HQJDJHG LQ WRGD\ V GLJLWDO ZRUOG

e QDGHTXDWH 6XSSRUMWMEBEOUWHRW GLIILFXOW\ DFFHVVLQJ DGHTXDWH VXSSRL
VHUYLFHV FRPPXQLW\ UHVRXUFHV DQG DGYRFDF\ 7KLV FDQ LPSDFW WKH
DFFHVV QHFHVVDU\ VXSSRUW

e (OGHU $EXVMESHRSOH FDQ H[SHULHQFH HOGHU DEXVH FDXVLQJ WKHP KDUP
NQRZOHGJH RI ZKDW HOGHU DEXVH LV DQG WKH VKDPH DVVRFLDWHG LW L\

e OHQWDO K2IBXOHWKSHRSOH PD\ HISHULHQFH FKDOOHQJHY DFFHVVLQJ PHQWDC
VHUYLFHVY RIWHQ GR QRW PHHW WKHLU QHHGY 20GHU SHRSOH RIWHQ ILQG
FDQ OHDG WR VXLFLGHV LQ WKH ROGHU FRPPXQLW\

7KLY SURFHVV KDV OHG WR WKH LGHQWLILFDWLRQ RI VHYHUDO SULRULW\ DUHD



SULRULWLHYV IRU ROGHU S
'LVWULFW

&KDOOHQJHY DQG IHHGEDFN IURP WKH *RUH GLVWULFW ZRUNVKRSV IRU R
KDYH EHHQ KLJKOLJKWHG

6DIHW\

ORELOLW\ DQG
$FFHVVLELOLW\

+RXVLQJ

(PSOR\PHQW SHFUHDWLRQ

HYRe hV _VV

9ROXQWHHULVP ,QOIRUPDWLRQ DQG

&RPPXQLFDWLRQ

+HDOWK DQG :HOOEHLQJ

+LJK PHGLXP DQG ORZ SULRULWLHYV
':LWKLQ WKH IROOZRLQJ DFWLRQ SODQ HDFK DFWLRQ KDV EHHQ DVVLJQH
SULRULWLHV ZLOO EH VWDUWHG LQ WKH ILUVW \HDU Rl WKH VWUDWHJ\ ZK

$FWLRQV ZLWK ORZ SULRULWLHV ZLOO EH XQGHUWDNHQ LQ WKH IRXUWK









~ sFwirQ 30D
+RXVLQJ 1J— KDUH

:KDW ROGHU SHRSOH LQ *RUH VDLG [ $VVHVVLQJ KRXVLQJ LQ *RUH 'LVWU

« 7KH FRVW Rl KRXVLQJ LQFOXGLQJ WKWH\RUMW DLVRQUEFWQ&RXQFLO H[SHFW

ROGHU SHRSOH WKH *RUH 'LVWULFW ZLOO UHPDLQ
e 'RZQVL]LQJ LV FKDOOHQJLQJ GXH WRQWKHIPRWW @I WWKEZ RYHU DJH JUR.
KRPHV &HQVXVY GDWD EHFRPHYVY DYDLODEOH

e )DPLO\ SUHVVXUH DQG FRPPXQLW\ FRURIHBML PQV X PR GDWH XQGHUVWD
LQIOXHQFH GRZQVL]LQJ GHFLVLRQVZLWKLQ WKH *RUH 'LVWULFW
¢ 7KHUH LV D QHHG IRU VPDOOHU DFFRPPRGDWLRQ RSWLRQV

IRU ROGHU SHRSOH 7KHUH DUH VLJQLILFDQW JDSV EHWZ}
e« SGHWLUHPHQW YLOODJHV PD\ KDYH ZDWWPN V@G UNKKLQIHHGY RI GLIIHUH
IRUZDUG SODQQLQJ FRPPXQLW\ 6SHFLILFDOO\ ROGHU ¢
+ <RXQJHU SHRSOH DUH EX\LQJ VPDOBRBHWPBY® IDPLWDEKHG XQLWV DQG
RSWLRQV IRU ROGHU SHRSOH VHFWLRQ VL]H 7KH IROORZLQJ KDYH |
« SGHQWLQJ WR RFFXS\ DQG WHUUDFH ¥MNRHQK RWVH GRERXQBWULFW  DIIRU
EH YLDEOH VROXWLRQV IROORZHG E\ SRRU TXDOLW\ DQG DYD

e $JHG FDUH IDFLOLWLHV KRPHV ZLWKRRPRAEDWO KRXMLIQULBYRXSY DQG Gt}
DUH DSSHDOLQJ RSWLRQV WR DOORWHKRVY H QIGHSIHQI®HQFH DV
ZHOO DV D VHQVH RI FRPPXQLW\

e +LJK LQWHUHVW UDWHV DUH LQ VRPKH BYMWUIRUFUQFHY WKH FKDOOHQJ

GRZQVL]LQJ ZLWK WKH WUDQVIRUPDWLRQ RI WK
e $IIRUGDEOH UHWLUHPHQW YLOODJHNRRY KRPFPULVQUQKWRSHHIQLIFIRU ROGHU S
DUHDVY DUH QHHGHG VXFK DV XQLYHUVDO GHVLJQ DFFHYV

e 7KH WLPLQJ RI GRZQVL]LQJ LV LPSRUWRIDDWLRQ KHDOWK DQG VDIHW\ FR
+ 30DQQLQJ IRU VXLWDEOH KRPHV IRIKRROHGHRSHRFOMLEQVY DQG KRXVLQ.
QHFHVVDU\ WR DGGUHVV FKDQJLQJ PRIG\GNGHUH G

0DQ\ .DXP—WXD SODFH D KLJK YDOXH
:KDW VHUYLFH SURYLGHUV VDLG DERXMDBBXVHPWHQGHG IDPLO\ DQG PDL

FRQQHFWLRQV 7KLV FDQ EH FKDOOHQ
6HUYLFH SURYLGHUV VXJIJHVWHG LQGHSQ@RW HIMWD VEDE®IE OQYWBHLU SUHIHUU
ZKLFK SURPRWHV KHDOWK ZHOO EHLQJGDQGBUIPRDWW LREB H{S WRBHGRXVLQJ PD
DV D SRWHQWLDO zZD\ WR SURYLGH KRXVLQJ IRU RXU ROGHU SHRSOH
$OVR GLVFXVVHG ZDV WKH LQWHUJHQHUMRWDL 8 QDB VAR WKEL WHYWHIRBORDUHDV RI
\RXQJ DQG ROG DQG D FDUH DSSURDFK WHKDW. QDR KWRABHN FAH KRODIOHVKRXVLQJ I
DSSURDFK WR ZHOO EHLQJ FRPPXQDO IDFLOLWLHYV ZHUH VXJJHVYV



$OWKRXJK WKH GLVWULFW DOUHDG\ KEDVFROGGBERDDWLUDHL@OBIWHRDFK WR LI

PRUH DIIRUGDEOH VPDOOHU DQG PREXWEWRPHYLEQWRLEXRRVHQILVWULFW LV |

RSWLRQV ZLWK D FRPPXQDO HQYLUR QMHF@WQWRHCRDWHL RRFHDEXLOGLQJ EOR

LQWHUDFWLRQV DQG VXSSRUW DUH QBHFNWORSPHRUNVW KR XELMWUEBY $OD\ D UFR

DJLQJ SRSXODWLRQ FRQQHFWLQJ WKH ZLGH UDQJH RI HQWL
DQG GHYHORS VROXWLRQV

7R DGGUHVV WKH FKDOOHQJHV RI KRXVLQJ IRU ROGHU SHRSOH

VKDUHG OLYLQJ DUUDQJHPHQWY ZKHUH KRPHRZQHUV DUH

EXGGLHV ZLWK DQRWKHU ROGHU SHUVRQ RU DQ

LQWHUJHQHUDWLRQDO \RXQJHU EXGG\ FRXOG EH FRQVLGHUHG

$GGLWLRQDOO\ PRGHOV Rl VKDUHG OLYLQJ ZKHUH PDQ\ ROGHU

SHRSOH OLYH LQ D VKDUHG KRXVH DQG OLYH FRPPXQDOO\

FRXOG EH YLDEOH )LQDOO\ VPDOO WHUUDFHG RU DGMDFHQW

KRXVLQJ DW DIIRUGDEOH SULFHV H[FOXVLYHO\ IRU ROGHU

SHRSOH FRXOG DOVR EH D VROXWLRQ

|SEWLRQV WR LQFUDVH DEFHVV WR KRXVLQJ IRU ROGHU SHRSOH ZLwK ¢

$FWLRQ 7DVN KR FRXOG EH LQYROYHC

8QGHUVWDQG KRX¥LGHQWLI\ WKH W\SH DQG QHHG IRU*RRKV LYW LRF R ERHKQ F
UHTXLUHPHQWYV IRUSRTSHPUH LQ *RUH "LVWULFW  H J XRNRIXVDDQOHMIDI Q
SHRSOH LQ *RUH 'LVWHRWWR RZQ \éKI(D)UHG KR();VLQSJ. V;\QEJ\gDEFg-IGD/W\OH
HY, FRPPXQDO KRXVLQJ RSWL W 6RXWK
QRZ DQG LQWR WkHIR&%DY .« 5HDG\ IRU /LYLOJ
e« ([SORUH WKH SRVVLELOLW\ WR Z& 0N QZLWWKU \—RU QrFDX 2 U Q W
LQFUHDVH KRXVLQJ IRU ROGHU SHRGHBUEDQ
'"HYHORSPHQW
e $VVHVV ODQG KROGLQJ IRU WKH «SERPPXIGRW RV BROGH U
SHRSOH KRXVLQJ 6RXWK
e 3+ 9LFNHU\ 7UXVW
e $VVHVV WKH UHJXODWLRQV ZLWHKLQDWRDXUDRVWRHEGWLQQ
UHODWLRQ WR VHFWLRQ VL]HV DQGUEOMMD GLQJ IRRWSULGQ

e &UHDWH D FROODERUDWLYH HQYLURQPHQW EHWZHHQ
EXLOGHUVY GHYHORSHUV UHJXODWRU\ ERGLHV DQG LZL
DFKLHYH KRXVLQJ RXWFRPHV IRU ROGHU SHRSOH

e ([SORUH DIIRUGDEOH RSWLRQV IRU GRZQVL]LQJ
LOQFOXGLQJ PRGXODU DQG SUHIDEULFDWHG KRXVLQJ

'RZQVL]LQJ LQIRUPDIWIRRQGH LQIRUPDWLRQ DQG UHV,RXREH VLW R Y IXESG RREZY Y
WLPLQJ RI GRZQVL]LQJ LQFOXGLQ4 I WG
ILQDQFLDO FRQVLGHUDWLRQV 1THWZRUNLQJ 7UXVW
e« /IDZ\HUV
« SFFRXQWDQWYV
e 5HDG\ IRU /LYLQJ



(PSOR\PHQW O0ODKL
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:KDW RXU ROGHU SHRSOH VDLG DER $VVHVVLQJ HPSOR\PHQW LQ *RUH 'LV

$JH GLVFULPLQDWLRQ LQ HPSOR\PHOQWO WW XQDEHW IMWMBROWHG WKDW 1HZ =|
‘RUNLQJ DIWHU UHWLUHPHQW PD\ DM BW RUMMIEMIHIE HRRV JURZ GXH WR SRSHX

EHQHILWYV ZKLFK PD\ QRW EH ZRUWKQFWHDH & RSP IV BWLRQ UDWHYV D
'LVFULPLQDWLRQ DJDLQVW ROGHU ZPRIYNHUV PD\ UHVXOW LQ

WKHP EHLQJ SXVKHG RXW Rl MRE RSSRUWXQLWLHV

<RXQJHU SHRSOH PD\ IHHO ROGHU ZRURHUWIKDHJ HODNHEBLQJ TXDUWHU WKFH

WKHP RXW RI MREV FRPSULVHG PLOOLRQ LQGLYLGXDOV

1RQ VHGHQWDU\ MREV PD\ EH VHHQWRMWARV IO VERWDERHWFH RI DURXQG

IRU \RXQJHU VWURQJHU LQGLYLGXDOVY DQG PLOOLRQ LQ WKH HDUO\

20GHU SHRSOH VKRXOG KDYH WKH PHIEIDW\ VR MREW LR Q

SK\WVLFDOO\ DQG PHQWDOO\ FDSDEOH +DYLQJ WKH DELOLW\ WR

FKRRVH ZKHQ WR UHWLUH SURYLGHVRIDH HEL @AQIDWRIGUPRQWIRXOU IRUFH Jl

20GHU SHRSOH ZRUNLQJ SDUW WLPHORY GRWM WR ® WRIBPEEBQWLRQ RI VORZ

MXVWLI\ WKH WLPH DQG FRVW WR UbQ# 2D BFFXSIDIWNLERDXODWLRQ

UHJLVWUDWLRQ

7UDQVLWLRQLQJ WR UHWLUHPHQW FRHWD®RMMALWHRO®REQGLFDWH DQ LQFU

PLVVLQJ VRFLDO FRQWDFWYV DQG IDFHIUWR ADFHWIROH P AWIRQYY GXDOV DJF

PD\ EH D FKDOOHQJH &XUUHQWO\ RQH LQ IRXU SHRSOH DJH

6RPH ROGHU SHRSOH PD\ FKRRVH WEDERXW LIRXH HZ RUARQIUHG WR RQH LQ V

LQ VLPLODU UROHV RU LQGXVWULHYLPWMMIHG LQHDUV RI DJH

30DQQLQJ IRU UHWLUHPHQW LQFOXGLQJ ILQDQFLDO DQG VRFLDO

FRQVLGHUDWLRQV LV LPSRUWDQW gUHDWLQJ LQFOXVLYH ZRUN HQYLURQP

<RXQJHU LQGLYLGXDOV PD\ VHHN DEYGFHIRRSHFNW-CQREHU HPSOR\HHV  8C

IURP ROGHU SHRSOH GXH WR WKHLHHSHU GKQEY PQEBFUXLWPHQW DQG LP

NQRZOHGJH VXFK DV UHFRJQLVLQJ WKHLU H[SHUWI
IDFLOLWDWLQJ VNLOOV WUDQVIHU DQ

‘KDW VHUYLFH SURYLGHUV VDLG DERKRXHYSORRPpKBAS UHWDLQ WKHP (1l

HPSOR\PHQW RSSRUWXQLWLHY IRU RO

7KHUH FDQ EH D VWDWH RI PLQG VRYFWVAk h 8 FOHREIH HR/YVRRQPHQWYV DQ

ZRUN LQ WKDW WKH\ ZDQW WR UHFHLYH KHOS QRZ DV KDYH

$ ORW Rl SHRSOH GRQ W UHDOLVH WKANIFPSZr BF TIEYXQLWLHYV TRU UHW
UHFHLYH VXSHUDOQOXDWLRO ZRUN DUH DYDLODEOH WKURXJK LQVWL

20GHU SHRSOH DUH OHVV OLNHO\ WRVINAWXYWH Ry ¢HEEQRPRI\  7H 3INH
JR EDFN WR ZRUN DV WKH\ GRQ W zD¥RWRvr el 85QMH g —QDQRJD R ¢W—
6XSHUDQQXDWLRQ HQWLWOHPHQWVBRWRHKRLEE 1 wRYPH R 7XZKHUD D

ZKHQ SHRSOH ZRUN DV D FDVXDO HPYHEKYRD7KPRQVVHL 8QLYHUVLW)

QHHGV WR EH SURPRWHG

&RQFHUQ WKDW RXU H[SHULHQFHG SHRSOH ZLOO GURS RXW RI
WKH ZRUNIRUFH

%XVLQHVVHVY QHHG WR HQVXUH WKHLU ROGHU SHRSOH IHHO
YDOXHG

6WDWV1= /DERXU IRUFH SURMHFWHG WR JURZ DQG JUH\ KWWSV ZZZ VWDWYV JRYW Q] QHZV ODE
6WDWV1= /DERXU IRUFH SURMHFWHG WR JURZ DQG JUH\ KWWSV ZZZ VWDWV JRYW Q] QHZV ODE
6WDWV1= /DERXU IRUFH SURMHFWHG WR JURZ DQG JUH\ KWWSV 7ZZZ VWDWYV JRYW Q] QHZV ODE

6WDWV1= /DERXU IRUFH SURMHFWHG WR JURZ DQG JUH\ KWWSV zZZZ VWDWV JRYW Q] QHZV ODE



(SFWLRQV WR LQFUHDVH DFFHVY WR HPSORIPHQW IRU ROGHU SHRSOH 21

$FWLRQ 7DVN KR FRXOG EH LQYROYHG

e *RUH 'LVWULFW &RXQFLO
SDUWLFLSDWLRQ RQOEXSSRUW WKH LPSOHPHQWDW LR@ RV WWKHRLIAGEADWLRQ
HPSOR\PHQW RXWFRPHR/SOHTV $FWLRQ 30DQY ZLWKRLQIWKH¥RUBRFLDO +LJK
IRU ROGHU SHRSOH ‘& VW WHIFWQ:RUNIRUFH 6WUDWHJIJHYHORSPHQW

WKH *RUH 'LVWULFEW e *RUH EXVLQHVVHYV

e 5HDG\ IRU /LYLQJ

e $JH &RQFHUQ

e« BRXWKODQG %XVLQHVV &KL

e 2UJDQLVH ILQDQFLDO DGYLVRWOY QLR W QRRUPsRFIHLO
BURYLGH DFFHVVLEOW ZDQWLQJ WR FRQWLQXH LQ RUHOR SIHDMU WKH o\ o,
UHOHYDQW WD[ LQIFRRROWRERBH DERXW WD[ DQG ¥ >X6$HDUED Q R ¥ DY WY IRQ
LPSOLFDWLRQV e %XVLQHVVHV DQG
2UJDQLVDWLRQV
e &ORVLQJ WKH *DSV

(OFRXUDJH ¢ (PSOR\HUV SURYLGH RSSRUWXGRWH BEXVRQHRVYENU
SOR\HHV WR PHQWRU \RXGQJHWHBRME 6RXKHV
;a\g\'ﬂvztig'}UDW"RQE \RXQJHU HPSOR\HHV WR RHRRWRIKRD QB 6 x VL QH IV %KY

HPSOR\HHYV ¢+ &ORVLQJ WKH *DSV
BURYLGH VXSSRUW BQGLVW WKRVH ZDQWLQJ WR'U% DG gR U '_g\}V?CBXH
JXLGDQFH UHJDUGL®FFXSDWLRQDO UHJLVWUDWLIROY, RN N OV oneLx
RFFXSDWLRQ UHJLVWDBWRRQ VWUHVV IUHH LQFOXELENT¥RGEIRE Y
UHQHZDOV VXSSRUW ZKHUH SRVVLEOH

2IILFH IRU 6HQLRUV

'"HYHORS FRQQHFWLRQMVH GHYHORS DQG VWUHQIMKGE\Q FRFLDIOQJ
EHWZHHQ ROGHU SHREBQGHFWHGQHVY DQG UHODWIRQWKESWLRDHWYHWMQ OHGLXI
DQG FRPSDQLHV ROGHU SHRSOH DQG FRPSDQLHRMRVLQJ WKH *DSV



:KDW VHUYLFH SURYLGHUV VDLG DE%\MYL@Q%

.~ SFWLRQ 30D
9ROXQWHHULVP 7IDR

:KDW ROGHU SHRSOH VDLG DERXW $VVHVVLQJ YROXQWHHULVP LQ *RUH

6RPH UHWLUHHY GRQ W ZDQW WR YRORK@WHHUHDQGJISUMIRIULPSRUWDQFH WR
IUHHGRP QXPHURXV EHQHILWY WR ERWK WKH
5HWLUHHV PD\ QHHG WR EH DVNHG WRFROXIQWHBW ODUJH 9ROXQWHHULQ.
,QWHUJHQHUDWLRQDO RSSRUWXQLWSEXVSRYG WKIGLOYRIQDOPHQW RDOORZL

JUDQGSDUHQWY DUH QHHGHG DFWLYH HQJDJHG DQG PHQWDOO\ VWI
6RPH UHWLUHHV YROXQWHHU IRU FRVSDUWLRGN BELBHYVQWKHP D PHDQLQJIXO |
HQMR\PHQW VNLOOV NQRZOHGJH DQG H[SHULHQF
/HDYLQJ D YROXQWHHU UROH FDQ EH FEDPW HQJIWXHEZUWIRPPW @LW\ ZKLFK F
VXFFHVVRU WKHLU RYHUDOO ZHOO EHLQJ DQG TXD
(QFRXUDJLQJ PRUH SHRSOH WR JHW LQYROYHG LQ

YROXQWHHULQJ LV LPSRUWDQW 9ROXQWHHULQJ SURPRWHV VRFLDO LQ
30DQQLQJ IRU YROXQWHHU RSSRUW D@IRQLIHR OBE MU ($ RURIS\OLH HPW QWA DV ZL
EHQHILFLDO DJH JURXSV DQG EDFNJURXQGV ,W Kt

9ROXQWDU\ ZRUN PD\ UHO\ RQ VDYLQWRABDVWIHRY/ IR ORQHOLQHVYVY ZKLFK
%HLQJ DVNHG WR FRQWULEXWH PDNROERAH IFHHHROS®YBORKWG SURYLGHV RSSR
7KHUH DUH YDULRXV UROHV LQFOXAQUQHGQGBRRIHSEDVWIKDEBH GHRWWRQ LQWHU
SK\WVLFDOO\ GHPDQGLQJ RSWLRQV PHDQLQJIXO FRQYHUVDWLRQV 9ROXQV
9ROXQWHHULQJ DOORZV UHWLUHHV WRRNRHQWR XHVS PWHW VR IQHZ XSSRUWLYH
SHRSOH DQG HQMR\ WKH SRVLWLYHVY QG LWREDODD VQAKIRUDKDWHR X LPLODU YD
6RPH ILQG LW HDV\ WR ILQG D YROXOYWHMH RREHWRRQ LAKHDE@OGWDPDUDGHUL
RWKHUV ILQG LW GLIILFXOW WR ILQG VRPHWKLQJ WKDW DOLJQV ZLWK
WKHLU LQWHUHVW 7KHUH DUH VLJQLILFDQW LQWHUJHC
9ROXQWHHUYV SOD\ D FUXFLDO UROHYROKRQWHEH RLIQD BRPWXELWDQ VHUYH C
(QJDJLQJ \RXQJHU SHRSOH LQ YROX W BHWR XU FIHW LRPISRIMGIREW RU \RXQJHU .
$GGUHVVLQJ DQ[LHWLHYV DERXW YROKQOQHHHWILQJ FORPEWKH HQHUJ\ FUHDW
KHOSIXO \RXQJHU YROXQWHHUV 7KLV LQWHUJL
+DYLQJ ROGHU SHRSOH LQWURGXFH ODMIZOONW LNGIRIZOWR JELI I BQBQW[SHULHQ
JURXSY FDQ IDFLOLWDWH YROXQWHHKODEBHINRWWRCQGLWIHDYSSUHFLDWLRQ DQ
7KH SHUFHSWLRQ RI WLPH PD\ FKDQIH W IWHRX SNHWRIHRPHOEKWLQJ WR D PRLU
ZLWK VRPH IHHOLQJ WKH\ KDYH OHYV ¥ RWPPPH WWKD DKHKHHQSWRBOH RI DOO DJH'
ZHUH ZRUNLQJ
6RPH YROXQWHHU SRVLWLRQV UHTXDORD OCGCWHWURQD G GFDIWHBUYLIDNDCH UROH
SROLFH FKHFN ZKLFK FDQ UHVWULF®QSHR/XGI$ ZID\Q WQ I F RVRRP XIQWW\ RUJDQL
LQYROYHG PDQ\ FRPPXQLW\ GULYHQ LQLWLDWLYH
RQ YROXQWHHUV WR RSHUDWH DQG GF
WKH FRPPX 20GHU SHRSOH ZKR Y
%\SF(')%ULQU]RYLGH YDOXDEO
SURPRWH LQWHUJHQHUDWLRQDO RSVRUWIRIOW MXIFWLFRRQOYRUNLQJ ZLWK
VFKRROV DQG WKH SOD\FHQWUH
+XJH RSSRUWXQLWLHY DQG EHQHILWMLWRLREXOIWEHHUYUOFEW WKHUH DUH PL
+HOS SHRSOH WR QRW IHHO ORQHO\ SHRSOH WR YROXQWHHU 7R QDPH D |
*RRG IRU \RXQJ SHRSOH WR UHDOLVH ¥R ZYREKOAMNGEGHULQJ RSSRUWXQLWLHYV
SHRSOH KDYH WR RIIHU /ILRQV 5HF\FOLQJ &HQWUH *RUH +RVSL
1HHG WR ILQG ZD\V WR KHOS RUJDQLVDWLRQV JURXSY OHVVHQ
YROXQWHHU EXUHDXFUDF\



$UP\ 6KRS 6W -RKQV +HDOWK 6KXROAHI SHRSHKZGFRQWULEXWLRQV WR
3URJUDPPH 6XSSRUW/LQN D IULHQ @WK SRVW H QL FRHY HOHDRRN H G +RQRULQJ
RQ :KHHOV O0DWDXUD OHDOV RQ :KWKORXJBEQ®K$YH DZDUG ZRXOG HQFRXU
&RQFHUQ $FFUHGLWHG 9LVLWLQJ 6HUYHREO & GRIL /Q R QIDIHY\ ZOWKDRQ WKH FRPF
VSRUWY FOXEV DQG VFKRROV DSSUSRYDWHY H RXM/ORRN RQLRILQJ
FRDFKLQJ PDQDJHPHQW PHQWRULQJ DLGLQJ DQG
DGPLQLVWUDWLRQ $QRWKHU RSWLRQ IRU ROGHU LQGLYLGX
HVWDEOLVK D YROXQWHHU RUJDQLVDWI
$QRWKHU YRXQWHHULQJ RSWLRQ FRX'RW HEHIR KN GHVAMHDE ORVKPHRO G VHUYH D
RI D )ULHQGV Rl WKH *DUGHQV WRFRQQIAWLAQIWKY ROWQYWHHUY ZLWK YD
SHRSOH LQYROYHG DQG FUHDWLQJ FRQQMAMMRY\HY DQG RUJDQLVDWLRQV LQ
ZRXOG SURYLGH D SODWIRUP WR FRR
$GGLWLRQDOO\ SDUWLFLSDWLQJ LOFWERPWXBYW)\ SWEMBRWH YROXQWHHU
FHUHPRQLHYV OLNH WKH *RUH 'LVW U LIFD/¥ LORRMPAVQH WAHPZOLWGVXO HQJIDJHPHQW
FDQ VHUYH DV D PHDQV WR VKRZFDVHDWEHWKH GRIRFOQEW\R |

| SFWLRQV WR LQFUHDVH YROXQWHHULVP IRU ROGHU SHRSOH ZLWKLQ “RUH 'L
$FWLRQ 7DV N KR FRXOG EH LQYROYHC

8QGHUVWDQG ZKDW'ﬁOGHU DQ XQGHUVWDQGLQJ RI QHHGRU S UHYMUWHG AHER DQF
SHRSOH QHHG DQG |} Y@Sﬁ@?ﬁ LRQ Rl ROGHU SHRSOH LQ &V EH DFRR PIRXUQ/LLW L @RIBD X!

WR EHFRPH LQYROY@E QWHHULVP « *RUH FRPPXQLW\
YROXQWHHULVP

e ([SORUH HVWDEOLVKLQJ DQ LQLWLDWLY, \R l? *RUH

FRRUGLQDWH YROXQWHHU DFWLYLWL .

IROXQWHHU *RUHe '"HYHORS DQ RQOLQH SODWIRUP WKD:W R% é%éﬁg

VHDUFK IRU YROXQWHHU RSSRUWXQL WE (I
LQWHUHVWY VNLOOV DQG DYDLODELOLW\

e (QFRXUDJH FXUUHQW YROXQWHHUV WR DFW DV DPEDVVDGRI
IRU YROXQWHHULQJ DQG WR LQWURGXFH ROGHU SHRSOH WF
GLIIHUHQW FRPPXQLW\ RUJDQLVDWLRQ DQG YROXQWHHU
RSSRUWXQLWLHYV
e +LJKOLJKW WKH EHQHILWYV Rl YROXQWHHULQJ DQG HQFRXUTL
ROGHU SHRSOH WR JHW LQYROYHG
e &UHDWH YROXQWHHU RSSRUWXQLW IleHVRWHKDW WWILRKW. WRYQF
FRQQHFWLRQ DQG HQMR\PHQW VXFK BNDFRPIRXQLWLBYHQW
$WWUDFW QHZ YROXRWHMHRINS SURMHFWYV e &RPPXQLW\ IRZ
e '"HYHORS D WDUJHWHG UHFUXLWPHQW 2WWD QUMW LRQ®WROGHU
SHRSOH LQFOXGLQJ RXWUHDFK WKURXJK FRPPXQLW\
RUJDQLVDWLRQ VRFLDO PHGLD DQG ZRUG RI PRXWK
UHIHUUDOV
e 3URYLGH RSWLRQV IRU ROGHU SHRSOH ZKR SUHIHU IUHHGRI
VXFK DV RQH WLPH YROXQWHHULQJ RSSRUWXQLWLHV RU 10l
VFKHGXOHV WKDW DOORZ IRU PRUH IUHHGRP
e $O0LJQ YROXQWHHU RSWLRQV ZLWK ROGHU SHUVRQV LQWHU

e (QFRXUDJH FRPPXQLW\ DQG HGXFDWLEBDG\RBUD/QYVRWLRQ\
 QWHUJHQHUDWLRQBR SURYLGH LQWHUJHQHUDWLRQD Oe SURBRO®NVWYV XFK DV
RSSRUWXQLWLHY DPHQWRUVKLS RU WXWRULQJ SURJUDPWRUWE®QMW D®O0RQ@ \ROGLHKL
LOQYROYHPHQW SHRSOH WR XVH WKHLU VNLOOV DQG HESHIDWIL\RH) VAR VXS SR
\RXQJHU JHQHUDWLRQV RUJDQLVDWLRQV

\BYLGH UHWLUHPHQW SODQQLQJ UHVRXUFHV WKDW LQFOX

SURPRWH UHWLUHPf%lRUPDWLRQ RQ YROXQWHHU RSSRUWKDQGEWILFHY /D QGKRZZ W
sobeRLQJ LQYROYHG

*RUH "'LVWULFW &RPPAXQHORS DQ 20GHU 3HUVRQ DZDUG DV W R\ KH , * IHH[
$ZDUGV 'LVWULFW &RPPXQLW)\ $ZDUGV ‘ *§8H L5WWLE\N§L QF

JULHQGV RI *DUGHGQ (VWDEOLVK DQG SURPRWH *)ULHQG W Rle*LDMJ\GBQG'SMFtPJ@PWL

RSSRUWXQLW\ WR EXLOG FRQQHFWLRQNDG\ IRU /LYLQ



:KDW RXU ROGHU SHRSOH VDLG DERXW K

+HDOWK DQG ZHOO EHLQJ

EH
R\

SHQGHQFH DQG UHOLDQFH R
HSWLRQ WKH\ FDQ W VKRS Rl

EBEWW \RFR WM E8 YR QP gyR D FDUI
LOGH

1HHG IRU KRPH VHUYLFHV VXFK DV KDLUGORYY
WKHY PRYH LQ

PDVVDJH DQG SRGLDWULVW \
/DEN RI NQRZOHGJH RQ KRZ WR DFEFHVV VABVYCrEV'BREOLHYV DUHQ W FORVH
KDW DJHG FDUH FDQ RIIHU

LQIRUPDWLRQ
JRQHOLQHVV LV D VLIQLILEDQW LVVXH ODFN RI XQGHUVWDQGLQJ DERX\
/DFN RI DSSRLQWPHQW WLPHV DW GRFWRUYVUYSRWIMJRUYRYLGH

GRFWRUV DYDLODEOH DQG ORQJ zDLWLQJ WLBRFH{AHQHUDWLRQ LV XVHG
VLIQLILFDOW LVVXHV GRQ W OLNH KDYLQJ GLIIHUHQW G

$GYRFDF\ DQG FRQQHFWLRQ DUH HVVHQ‘W%"B"E‘)GN(/PS#QLVB%W\ RRFHYU SHRSOH

WKRVH ZLWKRXW IDPLO\ VXSSRUW H DOVR KLJKO\ VNLOOHG DQG T
&RVW LV D VLJOLILFDQW EDUULHU WR DFFVM'W/ESJ KHDOWKFEDUH
VHUYLEHV « 6WUHVY RO IDPLOLHV ZLWK UHJDU

6RPH SHRSOH ODFN DVVHUWLYHQHVV RU WREHEYBRIA VR DV N
IRU KHOS « $OFRKROLVP LV DO LVVXH DPRQJV

&RQQHFWLRQV DQG VRFLDO DFWLYLWLHV DU ERMw  WEEY KEGH LW IURP GR
PHQWDO KHDOWK « '"HSUHVVLRQ DQG DQ[LHW\ LVVXHV

1HHG IRU SXEOLFLVLQJ KHDOWK VHUYLFHE®RAQLEWEY HSHAQHRH QRW GHWHFE

VHUYLFHV
JHDU DQG FRQFHUQ ZKHQ UHFHLYLQJ $VVHVVLQJ KHDOWK DQG ZHOO EH
+HDOWK VHUYLFHV QHHG LPSURYHPHG .. o «eow.. N

EH EHWWHU WUDLQHG WR GHDO ZLWK R@ GRUHSHR/S\OH.-FW WKH LVVXH Rl W}
7KH ODFN RI PHGLFDO SUDFWLWLRQH UROIGEHY PSHRF®H SUHVHQWY VHYHUDO
IDFLOLWLHV LQ VRPH DUHDV UHTXLUH\W W WX¥H O VPR VWHEHYYDLODELOLW\ RI
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VHUYLFHYV ZKLFK PD\ QRW EH HDVLO\ DFFHVVLEC
$JH &RQFHUQ V YLVLWRU VHUYLFH FDQSHRSHOSHGEGLWYWLRQDOO\Y QDYLJDWL
FRPEDWLQJ ORQHOLQHVYV DQG NQRZLQJ ZKHUH WR JR IRU KH
$Q DGYRFDWH LV QHHGHG WR HQVXUH SRDBGWMIUFEARION IRWHEBKRVH ZLWKRXW
DUH EHLQJ PHW :DLWLQJ OLVWYVY IRU PHGLFDO DSSRL
/IDFN RI LQIRUPDWLRQ DERXW DYDLODHB®R VEHY YORQVWXYIG DQG WKH FRVW R
WUDYHO VXEVLGLHV SUHVFULSWLRQV DQG WUDYHO WR

7RR ELJ D SRSXODWLRQ LQ ODWDXUD IRURXQE LORIFMWHR URU ROGHU SHRSOH
LQFOXGLQJ GHSUHVVLRQ ORQHOLQH
RI VRFLDO FRQQHFWLRQV FDQ DOVR
ZHOO EHLQJ

:KDW VHUYLFH SURYLGHUV VDLG DERX\WKRROWIKXPRWXDHQOQ® EVML@SRUWDC

SK\WLEDO DQG PHOWDO KHDOWK QH.
6RPH IDPLOLHYVY VHQG WKHLU SDUHQWVFWBWF)PLBJS'O%\P[B_%/SBQEULDWH DQG UH

VWRS YLVLWLQJ VHUYLFHV VKRXOG EH SURYLGHG LC
+RZ GR ZH DGGUHVV WKH QHHGV RI 0DR{IL WKH XQLTXH QHHGY DOG

PLJUDQWV" ODRUL D%G WKDW DFNQRZOHGJHV D(
3XEOLF WUDQVSRUW ODFN WKHUH RII'RQG LV [B%%V\%Bégv

SBUHYHQWY ROGHU SHRSOH IURP JRLQJ WR KH GRFWRU D
WKH\ ULVN RI EHFRPLQJ LVRODWHG



$JH UHODWHG OLPLWDWLRQV VXFK DV UHBBKRRR PREQOLMA =KHHDOOL@®E VXSSRUV
ORVV DQG FKDOOHQJHV LQ DVVHUWLY HURWY GHYV 2MHWLLGFHMH WK AKRDY HOGH |
DVN IRU KHOS FDQ IXUWKHU FRPSOLFDWHFFWHGILWHGXILRILWRDOBMK YLFH 6W
DQG ZHOO EHLQJ FRPPXQLW\ VHUYLFH WKDW SURYLGHYV
DSSRLQWPHQWYV IURP *RUH WR 0
7R DGGUHVV WKHVH *RUH 'LVWULFW KPQY HQF BOIFH PHGW QM GLQ
LQLWLDWLYHV DQG DFWLRQV 6RPH RI WKHVH VHUYLFHV PHQWLRQHG
LQFOXGH LQFOXGH 7H .DNDQR QXUVHV *RIUHULYWUURAW &RPOQMIO KDV DOVR G|
DGYLFH HGXFDWLRQ DQG VXSSRUW D QEBWZHRU XH QU VZ LEVRKF RRHKGHY WKDW JLYH!
KHDOWK SURYLGHUV WR SURYLGH WKH BAHWHV YFDWLIHR XAK HKIHD @ WY VFHHW LFHV S L
LQFOXGH YDULRXV FKHFNV DFFHVV WR/ WUSHMLDOKLWVERFORNEWY DOVR LQF
SRGLDWULVWYV DQG GLHWLFLDQV DQG GHMIHDRSY @QUEBIKWHRDWKH 2BQO EHLQJ R

$FWLRQ 7DV N KR FRXOG EH LQYROYHC
BURYLGH FXOWXUDOO\ ° +RNRQXL 5]QDQJD
DSSURSULDWH DQG +HDOWK DQG 6RFLDO
UHVSRQVLYH VHUYLFBINLOQWDWH DQG SURPRWH D .DXPRMHW X D FKiH DIDXWKN & IDA K
UHODWLRQ WR .DXPDWXD e 7H :KDQDX 2

KHDOWK +RNRQXL ODUDH ,QF

VHUYLFH SURYLGHUYLD RXU OLEUDULHY DQG RWKHU S
e (VWDEOLVK YROXQWHHU JURXSV W HVH
VHUYLFHV WR ROGHU SHRSOH ZKR

1HHG IRU PRUH KRPBURYLGH D OLVW RI DYDLODEOH X FH SUﬁ:\Y G%—
%}L@’W X

ITRUG WKHP

e (VWDEOLVK D QHWZRUN RI KRPH V \Q F RY, (_\3¢-IUV
HJ SRGLDWULVW WUXVWHG wUD Ug\K Lt/éLUQ_I-IF \7]HU H\
i

« 3URPRWH FRPPXQLW\ HQJDJHPHQWSEDRBIURBRHYLQJ
FK DV VRFLDO FOXEV DQG VXSS RRW PIURNBW
&RPEDW ORQHOLQ-H\%/\ZJ(RPRWH YROXQWHHU SURJUDPPHYUWR@EWPWIcGRHV -IK
FRPSDQLRQVKLS WR ROGHU SHRSOIROXRWHHUWRODWH G

e« &RQQHFW ROGHU SHRSOH ZLWK DGYRFDWHV ZKR FDQ
DVVLVW WKHP LQ DFFHVVLQJ VHWYSFHHERQFHUQ

3URPRWH DGYRFDRF\'HYHORS DQG SURPRWH SURJUDPPEMDGR MRUD/ILY LRQUB 6 UX
SHRSOH RQ VHOI DGYRFDF\ DQG © VM8 0VBRXWWXH VYV

VNLOOV
« 3URPRWH H[LVWLQJ WUDQVSRUWDW, DAV LV .
SURJUDPYV D WS P YIHRRAHY

o \
7TUDQVSRUW e (VWDEOLVK SDUWQHUVKLSV ZLWK ggggéﬁé?mgd-bv\yWD
U

FRPPXQLW\ RUJDQLVDWLRQV WR S
WUDQVSRUWDWLRQ VXSSRUW IRU '8YR'ESRAY oHt

5DLVH DZDUHQHVV RI WK

H
PHQWDO KHDOWK hliﬂ{'(%%lﬁ/\ﬁ(“ HGXFDWLRQDO RSSRUWXQLAL K REKPHQW DR

VHUYLFHY DYDLODEOH
SHRSOH



&RPPXQLFDWLRQ DQG LQIF
LD :KDL OAKLRKLR WH .DXP—WX|

RO A A U TR R e oo T

:KDW RXU ROGHU SHRSOH VDLG DE $VVHVVLQJ LQIRUPDWLRQ DQG FRPP?

DQG FRPPXQLFDWLRQ *RUH GLVWULFW
/IDFN RI NQRZOHGJH DERXW DYDLOD B®HHMWNRRUEBNMRDRPGBGWLRQ HPSRZHUV R(
GLIILFXOW\ ZLWK WHFKQRORJ\ LQIRUPHG GHFLVLRQV OHDGLQJ WR EH
&UHDWH D :KDW V 2Q VHFWLRQ LQ WKW QFYDIQ VREXHDW)\ DQG VRFLDO H(
DFFHVV WR ORFDO HYHQWV ROGHU SHRSOH IDFH FKDOOHQJHV LQ |
.HHS WKH SRRO ZHEVLWH XSGDWHG GRXH RWR HWLBHWRSGHWNEIQQRORJI\ VNLOO
WKH IDFLOLWLHYV ODQJXDJH EDUULHUV LQIRUPDWLRQ
%URFKXUHV RU LQIRUPDWLRQ DW WIORPLEBUDHEG RQOORDPOWERK® FRJIQLWLY
JURXSV WUXVWZRUWKLQHVV Rl VRXUFHV
(QVXUH DFFXUDWH DQG XS WR GDWH LQIRUPDWLRQ IRU ROGHU
SHRSOH 2XU .DXP—WXD PD\ DOVR QRW EH DZDU

RI VHUYLFHV DQG VXSSRUW WKDW DUH
IDEWRUV._VXFK DV OLPLWHG D

:KDW VHUYLFH SURYLGHUV VDLG DE D Q ,
KDW VHUYLEHS R LB URDWHRGOBRE R1 ZDUHOHV

DQG HQWLWOHPHQWYV

7KH FRVW RI DGYHUWLVLQJ LQ 7KH (QVLJQ KDV LQFUHDVHG

/LEUDULHV DUH D JRRG VRXUFH RI LQIRUPHWRG BOEHY SHRSOH ZLWK WKH
DVVLVWDQFH DQG FDQ DVVLVW LQ KHOET FRRFITRPWERRSIH D PHDQLQJIXO Z
XOGHUVWDOG OHZ WHEKQRORJLHY VRPH SURJUDPPHV DOUHDG\ LQ SODFH

20GHU SHRSOH ILQG LW KDUG WR XSCHRB'WRHLILEkRO ARBEELQRDWRU DWW
IL[ D EURNHQ SKRQH RU 79 LQIRUP WKHP RI XSFRPLQJ HYHQWYV DQ
6FDP VDIHW\ DZDUHQHVV LV DQ LVVXxKQIRUPDWLRQ $GGLWLRQDOO\ 5HDG\ |
6RPH IDPLOLHV GRQ W ZzDQW WR sXW WEHLE B oBHBWRPVG-REUR YDULRXV IF

DV WKH\ GRQ W ZDQW WR ORVH WKHLOR®P1LH Kk pFFHVVLEOH ORFDWLRQV
LQIRUPDWLRQ DUH WKH *RUH DQG 0DV

&RQFHUQ DQG WKH *RUH ,QIRUPDWLRQ

7KH SURYLVLRQ RI HGXFDWLRQDO HYHC
FDWHULQJ WR WKH GLITHUHQW QHHGYV |
FRPPRQ IRU ROGHU SHRSOH WR H[SU
HGXFDWLRQ RQ WRSLFV VSHFLILFDOO!
7TKHVH WRSLFV HQFRPSDVV D ZLGH UD¢
DLG FRXUVHV GLJLWDO FODVVHV EUD
DQG VFDPV DV ZHOO DV PDWWHUV OLI!I
SRZHU RI DWWRUQH\ 5HDG\ IRU /LYLQ.
DUH DFWLYHO\ LQYROYHG LQ UHVSRQG
HQVXULQJ WKDW HGXFDWLRQDO RSSRU
WR ROGHU LQGLYLGXDOV



SEWLRQU WA LQFUNDVH FRPPXQLEDWLRQ DQG LQIRUPDWLRQ IRU ROGIIY

$FWLRQ 7DVN KR FRXOG EH LQYROYHC

e +RNRQXL 51QDQJD
+HDOWK DQG 6RFLDO
(QVXUH .DXP—WXD, KRYN FORVHO\ ZLWK 0—RUL FRPPX®HWVYHFHNYQTU XV W
DFFHVV WR LQIRUPDWKXRQ WXD WR HQVXUH WKDW FR P PPHQ LKHDQDLR @ DQg
UHJDUGLQJ VHUYLFHWIRUPDWLRQ UHODWLQJ WR VHUY+tRNR @XLHOPO BB 'ﬁﬁé‘&(
DYDLODEOH WR WKHPQFRUSRUDWH 7H $R 0—RUL SHUWV SSHFRPXYG W\
RUJDQLVDWLRQV
e 5HDG\ IRU /LYLQJ

SVVLVW ROGHU SHRSHIHPRFKDQG LPSOHPHQW D FRP P GHIFOW RRIQ/ ISAMQ
U ROGHU SHRSOH LQFOXGLQJ WERBRWQRWQDO D%EGGLLX]

]
FRPPXQLFDWLRQ DQI—&KDQQHOV WR LQIRUP WKHP DERXRWDYQLODEORQ
LQIRUPDWLRQ UHVRXUFHV DQG HYHQWYV e *RUH 'LVWULFW &RXQF

e /LEUDULHYV
6FDP DZDUHQHVV ¢ 3URPRWH UHVRXUFHVY RU SURJUDPPHBRMRKHIOS K
WUDLQLQJ UHGXFH WKH ULVN RI VFDPV e« /RFDO EXVLQHV\?II-'IQ/ L
$6% 6SDUN

« '"HYHORS D IUHH RU UHGXFHG FRVW VHUYLFH WR DVVLVW
ZLWK EDVLF WHFKQLFDO VXS SR UW/RF D OXEGVILVQ H \S\KHR\Q H

7HFKQRORJ\ WUDLQLRW IDGAMGNDOO D QHZ 7 9 HWF « 5HDG\ IRU /LYLQQJJ_I_P

DVVLVWDQFH e« 3URYLGH WHFKQRORJ\ WUDLQLQJ IRRIOKQ@HIW $w R ST Wk
LPSURYH WKHLU NQRZOHGJH DQG BKEDOV HQVXULQJ
WKH\ FDQ DFFHVV DYDLODEOH UHVRXUFHYV

3URPRWH p/LYLQJ*HSG PWH DQG UHSULQW p/LYLQJ :HGEDL@\ MBW HUYLQDUV T

HYHUY PRQWKV WR \HDUV e« (PHUJHQF\
/DWHU <HDUVH DQG 5 yrpRrwWH /LYLQJ :HOO LQ /DWHU <WDQWIHPGiQw CHGLX
(PHUJHQF\ 30DQQLQJpHyUIJHQF\ 30DQQLQJ 6RXWKODQG

« 'HOLYHU D UDQJH RI HGXFDWLRQoD@JH-HY&iR}Q\F\HWC@(DWﬁD HW
(GXFDWLRQDO (YHQWH QHHGV RI ROGHU SHRSOH =« 5HDG\ IRU /LYLQ



SDHFUHDWLRQ
1J— ODKL — UeKLD

:KDW RXU ROGHU SHRSOH VDLG DE $VVHVVLQJ UHFUHDWLRQ LQ *RUH GL

H ipJ Q UHFUHDWLRQ
&UHDWH D GHGLFDWHG SODFH ZKHUE}éFJé(Lﬁ [])t%i)g}fwa\{;%%%ugzv?éil( LV JRRG IR
ROGHU SHRSOH FDQ JDWKHU DQG VKH)D% H %K %‘ EHLQJ LQFOX
FRPPXQLW\ FHQWUH ZLWK FDUG JDPHY KFLY b !

Rlu'l%h ﬁ; vﬁﬁf‘ﬁix% PXVFOH VW

&RQVLGHU RSHQLQJ %DQQHUPDQ 3DU
DFFHVV RQ :HGQHVGD\V DV LW KDV VQL D
(QVXUH WKDW *RUH *DUGHQV KDYH = 15 V}Q FB%SJ [\T[_V\O(ILKYLWPLPHXVQLDVS\ViQSJL[
GLIITHUHQW W\SHV RI VHDWLQJ LQF(?:)§ IE ngK\[ I& L{_I% 8%§5DQG VRELDO
RSWLRQV IRU ROGHU SHRSOH LH H \ ROGHU SHRSOH 7K
$GGUHVYVY ORZ WUHH EUDQFKHV RSSlg kLW%EIRI{;‘R\}(%F’gg J WLPH LQ QDW
ExL0GLQY WKDwW PoL SRVH D k010U HEROEGT SHRSES A R 00 orwLvLWL
[
BURYLGH D YDULHW\ RI H[HUFLVH Fosd_k/F\yHFgaﬁ/ %ﬁQ\?D\g%RPng%E&‘yWBVSEigHKHSR
SURPRWH ILWQHVY DQG ZHOO EHLQ\EmR C% %SBI-EF&S%H
L

&RQVLGHU IUHH RU GLVFRXQWHG DFFHVVU\>\IR LQJ

SRROV DQG FLQHPDV IRU ROGHU SHR H

(QFRXUDJH VRFLDO FRQQHFWLRQ ng§ P Og LVISV\PgF\):M\é\)VVﬁlR UHFPUHDWL
Y Q U R J WKH SK\V

FRPPXQLW\ JDUGHQV DQG 0HQV6KI—E D883 lél\{ GHU SHRSOH LQFO

,QFUHDVH WKH DYDLODELOLW\ RI ZDPO \Q Hé)FKBD%FLQJ WKHLU TXDC

WUDFNV SDUWLFXODUO\ LQ DUHDYV O,E 2;3)(%5;
JRFXV RQ EHDXWLI\LQJ DQG LPSURY g F VIER I R (gD O WK DILRQJ

H[LVWLQJ ZDONZD\V LQFOXGLQJ DG v Q\ URX \
XQVDIH DUHDV S |¥b%JR9LQJ VHFURBwLroDO DEWL

H R L *RUH LVWULFW
&RQVLGHU HQKDQFLQJ WKH DSSHDU EI—‘D SHE')% 8 X Q UUDG5LYHLLJJ "DON
VWUHDP ZDONZD\ WR PDNH LW PRUH@ %H L I6V §§§Eﬁ X
SHRSOH ( H X *DOOHU\ VHYH

ODWDXUD 5LYHU :DONzZD\ &HQWHQQLL

&RPPXQLW\ *DUGHQ DQG ODWDXUD 5LY

6RPH H[DPSOHV Rl UHFUHDWLRQDO RS

:KDW VHUYLFH SURYLGHUV VDLG DERRXW &) HRWH R@XDWLF &HQWUH 0DV

ODWDXUD OXVHXP DQG $UW *DOOHU\

6HDWLQJ LQ SDUNV FRXOG EH D JRRG EYRMERY DWW RIS 4REDLF /LEUDUN
JURXSV OLNH WKH OHQJVKHG

&RVW RI PDWHULDOV LV D EDUULHU SDUWQHU ZLWK RUJDQLVDWLRQV
VXFK DV +RNRQXL 5XQDQJD



[SFWLRQV WR LQFUHDVH DFEFHVV WR UHFUHDWLRQ IRU ROGHU SHRSOH 2

$FWLRQ 7DVN KR FRXOG EH LQYROYHG

e $VVHVV WKH SRWHQWLDO XVH RI WKH IODW DUHD DW WK
WRS Rl %DQQHUPDQ 3DUN DV D JDWKHULQJ SODFH
IRU ROGHU SHRSOH LQFOXGLQJ LGHQWLI\LQJ DQ\
3URPRWH DG RU GIRINERE T 0 N el 03 VRXUFHV. *RUH LVWULFW ERXQFL
[ ]
XWLOLVDWLRQ RI HJ &) . 5HDG\ IRU /LYLQJ L
UHVRXUFHV e $VVHVV SRWHQWLDO DUHDV DURXQG *RUH GLVWULFW
WKDW FRXOG EH SXUSRVHG DV JDWKHULQJ SODFHV IRU
UHWLUHHV HJ FUHDWH FKHVV WDEOHV SHWDQTXH
DUHDV HWF

« &RQGXFW DQ DVVHVVPHQW RI VHDWI.0J W Q&V&:ﬁ% .
$VVHVV VHDWLQJ RS\RURIQ\DUGHQV DQG DURXQG *RU }% A e
GHWHUPLQH WKH QHHG IRU DGG&L LQJ
e &RRUGLQDWH ZLWK WKH FRXQFLO RU ORFDO DUERULVW
DGGUHVV ORZ WUHH EUDQFKHV WKDW SRVH D KD]DUG

ZDONZDI\WV DUH FOHDIRBRGFw pQ bvvHVVPHQW RI HLVW QS YHHREZY ) §ROOEFL

VDIH WR LGHQWLI\ DUHDV WKDW QHHG LPSURYHPHQW LOQ
WHUPV RI DFFHVVLELOLW\ VDIHW\ DQG DHVWKHWLFV
DQG GHYHORS D SODQ WR DGGUHVV WKHVH LVVXHV

\ .
SURYLGH [UHH RU ® (ISORUH WKH IHDVLELOLW\ RI RIIHDY JL\Q’\\/ML FEuouyir
FRXQWHG DFFHVV WR vzLPBLAI SRIRDI B G K7

GLVFRXQWHG VHUYLE V™D Q(
LQHPDV IRU ROGHU SHRSOH RUJDQLVDWLRQV

e BURPRWH LQLWLDWLYHV OLNH FRRILXQLGN R D URBUHH V
BURPRWH VRFLDO o 0 FRQOHFWLRQ DPRQJ R G GHID FHAD H
LOQWHUDFWLRQV DQCy QQ Q Q V\P\HGLX

e 2WKHU FRPPXQL
HQJDJHPHQW e ,GHQWLI\ SRWHQWLDO SDUWQHU\W DRSS VXRGGQJ VRXUFH"
WR VXSSRUW WKHVH LQLWLDWLYRWJDQLVDWLRQV

RVW UHFUHDWLRQDO HYHQWYV D v, H v
(YHQW $FFHVVLELbL§N:\FHVVLEOH WR ROGHU SHRSOH WS WRUDBE LV RERE Vx

BURYLVLRQ RI FXOWXUACPORVHO\ ZLWK ODRUL FRPPXQLWLHV DQG
DSSURSULDWH DQG .DXPDWXD WR HQVXUH WKDW RXWRRRQ XIS B KB D @IDG
UHVSRQVLYH DFWLYUWEHNDDMR QDO DFWLYLWLHV DUHRGHVLYQHG Q) GRX®RLPL
RXWGRRU VSDFHV IRRHOLYHUHG LQ D ZD\ WKDW LV £XRWRYQDOW\ DEBYRSE ULD
_.DXPDWXD DQG UHVSRQVLYH

' QFUHDVH DFFHVVLEELOHIW\GH LQIRUPDWLRQ DERXW eD YHDQPROEMH UHVRXUFHV
DQG DGDSWDELOLW\ BIPXOWLSOH ODQJXDJHV &RPPXQLWLHV $GYLVRU
RXWGRRU VSDFHV DQG *URXS

UHFUHDWLRQDO DFWRYNWAMRVWA\ ZLWK ROGHU P LJU D QW B Q WPKRR RGN Y
PHHW WKH QHHGY RWR FR GHVLJQ RXWGRRU VSDFHV, Q@G DEFMLYRYDBVAR&D
PLIUDOW FRPPXQLWRHY FXOWXUDOO\ DSSURSULDWH "W@&SJHVSRQVLYH

« '"HYHORS D SODQ WR LQFUHDVH zD, DA\WVWPRSG
W &RXQFL
3URPRWH DQG LQFURHAH WUDFNV LQ DUHDV H J 4Dy XL 5XQDQJD

DFFHVV WR ORFDO, ZRONZD\N SrwHOWLDO 1XQGLOIV PBQLBV%\(%(URXSMGLX
DQG F\FOH WUDFNV ERRUGLQDWH ZLWK FRXQFLO DQG§§§§ L6 A RYRRER, %L
WR GHYHORS



ORELOLW\ DQG DFFHVVLEI
1J— $UD PH - KHLWDQJD

:KDW RXU ROGHU SHRSOH VDLG DER :KDW VHUYLFH SURYLGHUV VDLG DE
DFFHVVLELOLW\ DFFHVVLELOLW\

6HQLRU FLWL]HQ SDUNLQJ HVSHFLDO®\+PQ G KXRI\DEBHVYV VKRSV QR KDQG
1HHG IRU VHDWV LQ VKRSV DQG EXVLQH¥XHWVQRUVHNVBR@W RZQ VKRSV VR

HJ DW $70 DGMXVWPHQWYV
JRFXV RQ LPSURYLQJ IRRWSDWKYV RYHUDIO@OILFDWP ¥HDWWHIWEDQ\ 6WUHHW DU
PRELOLW\ OLIJKWLQJ DQG WUHHV QRW KHOSL(

BSDLQWHG ZKLWH DQG \HOORZ VWULSVelRHVEWWMWHRXW. RILEFDIJUWLY DQ LVVXE
HJ &KDUOWRQ 5RDG DQG :LOOLDP 6WWRKHWVRI FDUV
(QVXUH ZKHHOFKDLU DFFHVV WR DQG «DERXQID VKR SVUHQIW ZLGH HQRXJK

ZLGH GRRUV « &DQ W WULJJHU DXWRPDWLF GRRU
$GGUHVV LVVXHV ZLWK REWDLQLQJ $XVYDFNORDRURRYHQLY KDUG WR JHW
*RUH IRU ZKHHOFKDLUV DQG PRELOLW\ V
%LJIJHU SULQW VL]H IRU EHWWHU YLV0EEERDW\PIDQNK@SW IRQGWKH EOLQG DL
EXVLQHVVHV OLPLWHG

0DQDJH WKH SDUNLQJ RQ IRRWSDWKV WR DYRI G

REVWUXFWLQJ PRELOLW\ $VVHVVLQJ PRELOLW\ DQ DFFHVVLE

$GGUHVV WKH QHHG IRU DQRWKHU

ODNH PHPRULDO JDWHV ZLGH HQRXJéKIBgOVFFd?‘ﬁ_'W/HHMJDUGLQJ DEEHVVLELO
,QVWDOO OLJKWV DQG DGGUHVV XQ%wﬁ%a%UﬁBaHy[ﬁR GHSHOGLOJ RQ IDF
$UGZLFN 6WUHHW QIUDVWUXFWXUH DQG SHUVRQDO DE
3URYLGH OLIWV LQ WKHDWUHV DQG fb?HRBM |§M\pll_:¢:5|8vllfgbgltw vV WUDQ
SURYLGH PLFURSKRQHV LQ YHQXHV {RIHbRPYR WMHDOoOWK FRQGLWLRQV VRF
VSHDNHU DXGLELOLW\ ILQDQFLDO FRQVWUDLQWYV GLJLWDO
3URYLGH ZLGHU DQG PRUH GLVDEOHG FRYUSPWNY0 DOG DZDUHQHVY $GGU
SURYLGH FOHDU LQIRUPDWLRQ RQ REWPLQAHR GLVBEFREWDFHWHG DSSUR
SDUNLQJ SHUPLWYV LQIUDVWUXFWXUH DQG WUDQVSRUWDW
$GGUHVV ZRUQ RXW ZDONHU ZKHHOV, B HHBBKBYKY HQIDJIHPHOW SURYL
(ISORUH WUDQVSRUW RSWLRQV IRU WKRYH ZKR SRR WICH Y wpo DFFHV\
LQFOXGLQJ ZKHHOFKDLU WD[LV DZDUHQHVV DQG LOIRUPDWLRQ DERXY

&RQVLGHU HVWDEOLVKLQJ UHJXODU,) %Q@Hﬁ\?quVé-léJghﬁHélHlﬁéJOH

JURFHULHY DQG EDQNLQJ LQ QHLJKERXULQJ DUHDV

&RQVLGHU WXQQHOV XQGHU URDGV IBULSEAYVIWY FANPFEWYWRPH RI WKH

VXFK DV LQ 0DWDXUD KDV VHYHUDO VHUYLFHV WR DVVLVW

(QVXUH DSSURSULDWH UDLOLQJ RQ QRLGHPWHHHWGHR WKH 'LVDELOLWLHV ¢

ODWDXUD '5& ZKLFK RIIHUV LPSDUWLDO DGYLF
PDWWHUV DVVRFLDWHG ZLWK GLVDEL
FRQVXOWDQWY KHOS ROGHU SHRSOH
DQG RUJDQLVDWLRQV WKH\ QHHG DIWF
LOOQHVV



'58& FDQ DVVLVW ZLWK KLULQJ RU VHOGKEU H DXL PIHOOWR PDUNLRIVLXEOLF W
HDVLHU IRU SHRSOH ZLWK GLVDELOLW LIHVRW & DCEFRGFHH VW DJ/IK HD Q)6S YREWDW K BX V
UHTXLUH B6RXWKHUQ ORELOLW)\ SURY L GHR\E IHIIXW S PUHFE\WM PIMQ GZ EDBK HSWWMR YLGHV
WR LPSURYH WKH OLYHV RI SHRSOH ZL®HRGS DML WHGK SIKA S D E D B HIDEN. \D L WRLLH 'LV \
7KH\ VHOO KLUH DQG VHUYLFH D ZLGH UNLQUH DRN RAXUSPH®W SDFHV IRU S
LQFOXGLQJ PRELOLW\ VFRRWHUV DQG HOMF\WQWR BHEAQ WRHX W UGILEB DQG HQ
(QDEOH DQG $&& VXEFRQWUDFWRU D QRSXEH HYGGLIQERREBW. @RUH VRFLDO
LQGHSHQGHQFH IRU SHRSOH ZLWK GLVDELOLWLHY ORELOLW\ 3DUNLQJ
6FKHPH ZKLFK DOORZV SHRSOH ZLWK OLPLWHG PRELOLW\ WR
DSSO\ IRU D SHUPLW WKDW DOORZV WKHP WR SDUN FRQYHQLHQWO\ DW
DFFHVVLEOH UHVHUYHG SDUNLQJ VSDFHV RU LQ D PHWHUHG VSDFH

IRU IUHH IRU DQ DOORWWHG WLPH

 SFWLRQV WR LPSURYH PRELOLW\ DQG DFFHVVLELOLW\ IRU ROGHU SHRSOH

KR FRXOG EH
$FWLRQ 7DVN LOYROYHG SULRULW

e &RQGXFW D UHYLHZ RI SDUNLQJ QHHGV IRU VHQLRU FLWL]JHQV L¢

DUHD + IRUH LVWULEV,
PSURYH SDUNLQJ oW LI\ ORFDWLRQV ZKHUH ROGHU SHREBMGEULNLQJ LM FRGH
QHHGHG

e (QFRXUDJH EXVLQHVVHV WR SURYLGH VHDWLQJ IRU FXVWRPHUYV
- ZLWK WKH FRXQFLO WR SURYLGH bX@XNVQ D RWVHYFHQWLYHV
hPOSGUHRJ:::SDgVHL.QJEi%/ QHVVHV WR LQVWDOO VHDWLQJ e *RUH 'LVWULFWHGLXP
e B3URYLGH JXLGDQFH DQG UHFRPPHQGDWLRAXQ¥REXVLQHVVHV R(
WKH W\SHV RI VHDWLQJ WKDW ZRXOG EH PRVW KHOSIXO

e &RQGXFW D UHYLHZ RI H[LVWLQJ IRRWSDWKYVY WR LGHQWLI\ DUHL
QHHG RI UHSDLU RU LPSURYHPHQW
FLO DOORFDWHV UHVRXUFHV WR LP§ Y, H IR S KV HQ\
,PSURYH IRRWSD Q lﬁ\g\@@lﬂﬁv
IRU EHWWH U PRE\&%)( \|\|E|L:JH ZLGH HQRXJK SDUWLFXODU(S\éL_ X%l}% WKLBKJIK |F
e (GXFDWH ROGHU SHRSOH RQ KRZ WR UHSRUW LVVXHV LQ UHODW
IRRWSDWKY DQG RWKHU LQIUDVWUXFWXUH

e  GHQWLI\ DUHDV ZKHUH SDLQWHG VWULSY FRXOG LPSURYH YLVL
DQG VDIHW\ IRU SHGHVWULDQV DQG WKRVH ZLWK VHHLQJ

P UPHQWYV « -
°RDG DQG SHGHV%&% LO WR DOORFDWH UHVRXUFHV WR %ﬁzi%veg'ﬂgWHL\fv\\%u_m LQ
D

PDUNLQJ PDGH FO v

e &RQGXFW UHJXODU UHYLHZV WR HQVXUH WKDW SDLQWHG VWULS
PDLQWDLQHG DQG FOHDUO\ YLVLEOH

« '"HYHORS HGXFDWLRQDO SURJUDPPHV IRU PRELOLW\ VERRWHU
GULYHUV WR UDLVH DZDUHQHVY DQG LQFUHDVH VDIHW\
FRXUDJH GULYHUV WR EH PRUH DZDUH HLU VXUURXQGLQ
LQFUHDVH GULYHL{)Q %IR
QG JLYH ZD\ WR SHGHVWULDQV LQFOXG X G IDRE L
HGXFDWLRQ VERRWHUV A WVHRRYT LAY T
« 3URPRWH GULYHU HGXFDWLRQ SURJUDPPHV WR WKH ROGHU
FRPPXQLW\

e B3URPRWH $JH J)ULHQGO\ %XVLQHVYV 3URJUDPPH ZLWKLQ WKH
EXVLQHVV FRPPXQLW\ DQG RUJDQLVDWLRQV
e 3URYLGH JXLGDQFH DQG UHFRPPHQGDWLRQV WR EXVLQHVVHV R(
v QFUHDVH EXVLQHWEHMRYLQJ ZKHHOFKDLU DFFHVVLELOLW\ \ )
LQYROYHG ZLWK WHKWHIN ZLWK WKH FRXQFLO WR DOORFDWHE '%V\y MURY
$JH JULHQGO\ DFFHVVLELOLW\ VXFK DV LQVWDOOLQJ'Q b QLQ%%% RD
%XVLOHVV KDQGUDLOV RU DXWRPDWLF GRRUV
3URJ§DPPH « 3URYLGH JXLGDQFH DQG UHFRPPHQGDWLRYVARKVBWERRY VHY R
LPSURYLQJ DFFHVVLELOLW\ IRU ROGHU SHRSOH

e (QFRXUDJH EXVLQHVVHV WR XVH ODUJHU IRQW VL]JHV RQ VLJQV I
GLVSOD\V



6DIHW\ +DXPDUXWDQJD

‘KDW RXU ROGHU SHRSOH VDLG DEF $VVHVVLQJ VDIHW\ LQ *RUH 'LVWULF

%UHDN LQV DQG IHHOLQJ YXOQHUDKH®H VDIHW\ RI ROGHU SHRSOH LV LPSR
,PSRUWDQFH RI KRPH VHFXULW\ IHHO VDIH DQG VHFXUH 3UHFDXWLRQV
1HHG WR ORFN GRRUV DQG WDNH QBFPFHYWORU SBHEDXWIQRQVDQG DGGUHVYV
JHHOLQJ VDIH ZLWK ZHDSRQV RU VRIFRHRFJHIORWU &RPPXQLFDWLRQ DQG FRO
SURWHFWLRQ WKH SROLFH DQG ROGHU SHRSOH FDC(
&RXUWHV\ DQG FRPPXQLFDWLRQ ZLWHKLQGHKERKEKRURG ZDWEFK SURJUDPPF
5HFRJQLWLRQ RI SROLFH EHLQJ EXUWPSOHPHQWHG WR SURYLGH DQ DGGF
IHLIJKERXUKRRG ZDWFK FRQFHSW \BURKR DMWNIWHQUQWKH VDIHWY RI ROGHU !
FXUWDLQV RSHQ DV D SRVVLEOH VHAXQYOQVEHRRD\DQH TXDOLW\ RI OLIH

:KDW VHUYLFH SURYLGHUV VDLG DERXWKV® I"MRWH 'LVWULFW WKHUH DUH RS

VDIH ZLWKLQ WKHLU KRPHV VXFK DV V
SBUHYHQW EXUJODULHV  SXW VLIQVROTGWR YRRSYRWHPYHE EO WKHLU KRP
D VHFEXULW\ FRPSDQ\ FDPHUDV DQGRMY p@RQREVIHPYV! IRU ROGHU SHRS
DQ\WKLQJ LQ WKH FDU FRPSDQLHV WKDW FDQ DVVLVW WKHP L
6PRNH DODUPV  NQRZ ZKHQ WR FKEBQUH GFDMWMWRYLIEY DFFUHGLWHG PHGLFE

/IDFN RI UHSRUWLQJ ROGHU SHRSOLFbﬁBQGW\/Z%qWGWIRX@@WKH.HYD $ORQH

WKH SROLFH 6W -RKQV OHGLFDO $ODUP DQG 6HFXUF
&ROODERUDWLRQ EHWZHHQ RUJDQLVDWLRQ SROLFH DQG

I+%
(QFRXUDJH ROGHU SHRSOH WR KDYH NH\ ORFN VDIH IRU
FDUH ZRUNHUV WR EH DEOH WR JHW LQ

| SFWLRQV WR LQFUHDVH DFFHVV WR VDIHW\ IRU ROGHU SHRSOH ZLWKLQ *RUH

$FWLRQ 7DVN KR FRXOG EH LQYROYHC

e (GXFDWH ROGHU SHRSOH DERXW.V\X#(I-'L| P % QFH RI
&RPPXQLW\ (GXFDWIKRPH VHFXULW\ DQG WKH VWHSYV 1K=]H§ &Y H WRIK

UHGXFH WKH ULVN RI EUHDN LQV’

« :RUN FORVHO\ ZLWK ORFDO ODZ HQIRUFHPHQW WR
UH WKH\ DUH DZDUH RI WKH F %c:} QV DQG FDOQ
ﬁR?ROUDFEHRPUHDVzVH ZLW@/\/%EE DSSURSULDWH PHDVXUHV W@ »—ﬁg;i%?/\ﬂ/ \%KHPLJK
Q Q e (QFRXUDJH FRPPXQLW\ PHPEHUYV U Hoy
VXVSLFLRXV DFWLYLWLHV WR WKH SROLFH

e IHLIJKERXUKRRG

(QFRXUDJH Qﬁ_ |_Yv
FRPPXQLFDWLRQ UQ?[)FRXUDJH QHLJKERXUV WR FRPPX EE%#LWK

FK RWKHU DQG NHHS DQ H\H RXW_ R v X
FRXUWHV\ DPRQJ  RpHY DOG ZHOO EHLOJ KWR KRR

QHLIJKERXUYV 6RXWKODQG
e 5SHDG\ IRU /LYLQJ

e &RPPXQLW\
e 3URPRWH DQG HGXFDWH WKH FRP PXRWVMQHVYGEHROGHU
(OGHU $EXVH SHRSOH RQ ZKDW LV HOGHU DEX¥HPRG\ KR WR LGHIDIK
ZLWK LW e $JHG &RQFHUQ
e +HDOWK 3URYLGHUV






6WUDWHILF &R
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$Q LQFUHDVLQJ DJHLQJ SRSXODWLRQ LV D ORFDO QDWLRQDO DQG JOREDO LVVXH

DERXW WKLV FKDQJLQJ GHPRJUDSKLF 1HZ WKLQNLQJ LV UHTXLUHG WR HQVXUH WK
'LVWULFW KDV EHHQ DZDUH RI WKLV WUHQG IRU VRPH WLPH DQG LPSOHPHQWHG D Z
ZLWK D YLHZ WR HQVXULQJ WKDW ROGHU DGXOWYV FDQ DJH ZLWK GLJQLW\ UHPDLQ |
RI OLIH DV YDOXHG PHPEHUV RI WKH *RUH 'LVWULFW FRPPXQLW\ 7KLV $JH IULHQG
ROGHU DGXOWYV ZLWKLQ WKH *RUH GLVWULFW W DOVR DFNQRZOHGJHV LQWHUQDW
DGGUHVYV YDULRXVY DVSHFWV RI DJLQJ LQFOXGLQJ KHDOWK KRXVLQJ WUDQVSRUWD

5HDG\ IRU /LYLQJ ZDV DKHDG LQ LWV YLVLRQ ZKHQ LW HPEDUNHG RQ H[SORULQJ WK
EHHQ DFNQRZOHGJHG ERWK LQ 1HZ =HDODQG DQG RYHUVHDV IRU LWV ZRUN LQ WKH
DFFUHGLWDWLRQ ZLWK WKH :RUOG +HDOWK 2UJDQLVDWLRQ *OREDO 1HWZRUN IRU $,
UHFHLYHG LWV UHFRJQLWLRQ 5HJXODU UHTXHVWYV DUH UHFHLYHG WR SUHVHQW RC
RYHUVHDV LQFOXGLQJ $JHLQJ %HWWHU 8. IRU $JH )ULHQGO\ %XVLQHVYV IUDPHZRUN
LQ GHYHORSLQJ DQ (PHUJHQF\ 30DQQLQJ *XLGH IRU 20GHU 3HUVRQV

JRU *RUH GLVWULFW WR FRQWLQXH WKH ZRUN ZLWKLQ WKLV VHFWRU RI WKH FRPP X
KDV SURYLGHG IXQGLQJ WR HPSOR\ D SDUW WLPH FR FRRUGLQDWRU 7KLV IXQGLQJ
WR FRQVLGHU D ORQJ WHUP FRPPLWPHQW WR HQVXUH WKDW WKH ZRUN FDQ FRQWL(
LQ WKH QH[W /RQJ 7HUP 30DQ $ IXO0O WLPH SRVLWLRQ LV QRZ UHTXLUHG

7KH IROORZLQJ LV D OLVW RI GRFXPHQWYVY WKDW KDYH EHHQ UHYLHZHG GXULQJ WKH

e :RUOG +HDOWK 2UJDQLVDWLRQ :+2 $JH IULHQGO\ &LWLHV IUDPHZRUN GHYHOR
SURSRVHV HLJKW LOQOWHUFRQQHFWHG GRPDLQV WKDW FDQ KHOS WR LGHQWLI\ D
SDUWLFLSDWLRQ_RWRVEGHUHISWRPOHW ZKR LOW DIJHIULHQGO\ZRUOG DJH IULHQG

e 8QLWHG 1DWLRQV 3ULQFLSOHV IRU 2 XGHVWSYHUVRPELDIHYXRCRUWNLRIHLQJ ZRUNLQJ
JURXS GRFXPHOWYV IRXUWK $:$=81SULQFLSOHVIRUROGHUSHUVRQV SGI

e 2IILFH IRU 6HQLRU &LWL]HQV 7H 7DUL .DXPDWXD OLQLVWU\ RI 6RFLDO '"HYHOR
$JHLQJ 6WUDWHKWWSY RIILFHIRUVHOQLRUYV JRYW Q] DVVHWY GREXPHQWY RXU
VWUDWHJ\ UHSRUW SGI

e OLQLVWU\ RI +HDOWK +HDOWKXKWWGY 6WUDWHIAKDWXRUD JRYW_Q] IRU WKH KH
KHDOWK LQIRUPDWLRQ KHDOWK Rl ROGHU SHRSOH KHDOWK\ DJHLQJ VWUDWHJ\
XSGDWH a WH[W 7KH +HDOWK\ _$JHLQJ 6WUDWHJ\V NH\DQG UHFRYHU\

e %HWWHU /DWHU /LIH +H 2UDQJD KDMMWSWXRIILFMNRUVHQLRUYV JRYW Q] DVVHWYV
ODWHU OLIH %HWWHU /DWHU /LIH 6WUDWHJ\ %HWWHU /DWHU /LIH +H 2UDQJD .D

e 1HZ =HDODQG 'LVDELOLW\ 6 WKMDWHV\ Z2ZZ RGL JRYW Q] DVVHWY 1HZ =HDODQG 'l
GLVDELOLW\ VWUDWHJ\ SGI

e 5()/(&7,216 RQ .DXP—WXD 3DNHNH DQG 6HQLRUV +RXVLQJ .\OLH %DLOH\
KWWSV 7277 EXLOGLQJEHWWHU Q] SXEOLFDWLROQV KRXVLQJ UHIOHFWLRQVBRQE

e 'LVDELOLW\ $FWLRQ XOW/MSV 77ZZ RGL JRYW Q] GLVDELOLW\ DFWLRQ SODQ
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e %H\RQG BRXWKODQG 5HJLRQXMONROJI FHRROBOD®RXWKODQG Q] QRY ZS
FROWHOQW XSORDGYV % 30DQ ),1$/ &RPSUHVVHG SGI

e *RUH 'LVWULFW :HOFRPH 30DQ
KWWSV _ 72727 JRUHGF JRYW Q] UHSRVLWRUN OLEUDULHY LG EXZO M F T VU] DVF
J_&RPPXQLWLHY *RUH 'LVWULFW :HOFRPH 30DQ SGI

e *RUH 'LVWULFW :RUNIRUFH 6WUDWHJ\

$FWLRQ 7DVN KR FRXOG EH LQYROYHC

6HFXUH IXQGLQJ IRUQFOXGH VWDIILQJ DQG SURMHFW |, L. Q
VWDIILQJ /RQJ THUP &RXQFLO 30DQ RYBCQV @ b i etk






